
Program Manager  

About Us: Compassion House Founda/on is a non-profit, charitable organiza/on based in 
Edmonton that supports women from across western Canada who must leave their homes 
for cancer care. We operate Sorren/no’s Compassion House, a haven for women who 
must travel to Edmonton for cancer treatment, as well as post-treatment programs 
focused on con/nued healing. 

Role Summary: Repor/ng to the Chief Opera/ons and Finance Officer, this role manages 
the organiza/on’s post-treatment programs and services, and supports the opera/ons of 
Sorren/no’s Compassion House by overseeing the Volunteer Program and working 
collabora/vely with the House and Guest Services Manager to support guests during their 
stay.   

Loca8on: Sorren/no’s Compassion House (10909 76 Ave NW, Edmonton, AB)  

Key Responsibili8es:  
• Managing all aspects of the Compassion Network Ambassador Program, including: 

iden/fying and onboarding new Ambassadors, developing a training schedule, 
facilita/ng monthly mee/ngs, stewarding Ambassadors and repor/ng on key ac/vi/es 
throughout the year.  

• Planning We Can Workshops 3-4 /mes per year, including: booking a facilitator, 
securing event space and catering, and working with the Marke/ng and 
Communica/ons Team to promote aZendance.  

• Iden/fying partnership opportuni/es and collabora/ng with other organiza/ons and 
professionals to produce content for CompassionConnects.  

• Overseeing the Volunteer Program including van drivers, house volunteers and special 
event volunteers.  

• Suppor/ng guests of Sorren/no’s Compassion House as they navigate the complex 
cancer support ecosystem. 

• Providing support to the House and Guest Services Manager, as needed.  
• Capturing photos and impac]ul stories to share through the organiza/on’s social 

media, newsleZers and annual report.  
• Working with the Fund Development Team to report on programs and services, as 

required by funders.  
• Other du/es, as required.  



Reports to: Chief Opera/ons and Finance Officer  

Salary: $55,000 – 65,000  

Requirements: 

• 1-3 years of related experience ideally in a health care environment.  
• University degree in social work preferred. 
• Effec/ve communica/on (wriZen and verbal) and interpersonal skills (including the 

ability to interact with guests, family members, community professionals and various 
related organiza/ons). 

• Ability to crea/vely plan, organize and direct the delivery of programs and services 
• Microsoe Office. 
• Class 5 License. 
• Current First Aid/CPR Cer/ficate an asset. 

Scope: Permanent FTE (37.5 hours/week, Monday to Friday); occasional evening and 
weekend work may be required. 

Apply: Submit your cover leZer and resume at compassionhouse.org/careers by February 
15, 2022. 


